IMPORTANT CONTACT INFORMATION

*All information is gathered from websites — 4/13/2022

Town Information

Town Website

http://www.eastfishkillny.gov/

Town Facebook Page

https://www.facebook.com/EastFishkill

GovDelivery

https://public.govdelivery.com/accounts/NYTEFISHKILL/subscriber/new

Supervisor’s Office

Nicholas D’Alessandro

845-221-4303

cell: 845-742-2578

Town Councilman Tom Franco cell: 914-204-6188
Town Councilman Emanuele Marinaro cell: 646-296-5360
Town Councilman Anil Beephan cell: 845-553-0697

Town Clerk’s Office

Peter Cassidy

845-221-9191

Assessor’s Office

Kathy Martin

845-226-6353

Court Office

Margaret Connaughton

845-226-4229

Tax Receiver’s Office

Claudia Dolan

845-221-2160

Town Engineer, Planning &
Zoning Office

Scott Bryant

845-221-2428

Building Department

Paula Fraioli

845-221-2427

Water & Sewer Department

George Cronk

845-223-5114

VRI — Water & Sewer Districts

845-677-3839

Recreation Office

Jessica Dickinson

845-226-8395

Highway Department Ken Williams 845-221-2681
Police Department Chief Chris Bellino 845-221-2111
Dog Control Matthew Chan 845-226-5400
Town Board Planning Board Zoning Board

Town Fields and Buildings —845-226-8395

Hopewell Recreation Fields

392 Route 376

Lime Kiln Recreation Fields

5 Old Lime Kiln Road

Brettview Recreation Fields

14 Ninham Avenue

Leetown Recreation Fields

433 Leetown Road

Route 52 Recreation Fields

1925 Route 52

Wiccopee Recreation Fields

7 West Hook Road

Red Wing Park

11 Old Farm Road

Emmadine Pond

10 Probst Terrace

Community Center/Senior Program

890 Route 82

Field Status and Game Cancellations

845-223-1301
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Town Closings and Cancellations Notifications

HUDSON VALLEY CLOSINGS

HUDSONVALLEYCLOSINGS.COM

WPHD

https://wpdh.com/hudson-valley-snow-closings-delays/

WRRV

https://wrrv.com/tags/storm-center/

943 LITE FM

https://943litefm.com/tags/storm-center/

HUDSON VALLEY COUNTRY

https://hudsonvalleycountry.com/tags/storm-center/

HUDSON VALLEY POST

https://hudsonvalleypost.com/tags/storm-center/

GOV DELIVERY

https://public.govdelivery.com/accounts/NYTEFISHKILL/subscriber/new

New York State Public Service Commission

Comments on Commission Cases/Initiatives/Proceedings (Opinion Line)

1-800-335-2120

Gas, Electric Shutoff (Hotline)

1-800-342-3355

Gas,Electric,Water,Phone & Cable TV Service/Billing Complaints (Helpline)

1-800-342-3377

Energy Service Company (ESCO) Complaints (competition in the energy industry)

1-888-697-7728

HEAP grants for people aged 60+

1-800-342-9871

HEAP grants for NYC

1-800-690-0557

NOTE: Consumers with hearing or speech impairment can contact the
Department of Public Service through the NYS Relay Service by dialing 711.

To file a Complaint about your Utility Company: our Help Center/Complaint Department.

to web.questions@dps.ny.gov

Questions about the Department or Commission and your utility service can be e-mailed

Secretary to the Commission
Hon. Michelle L. Phillips
Secretary to the Commission
New York State Public Service
Commission

Empire State Plaza

Agency Building 3

Albany, NY 12223-1350
Phone: (518) 474-6530

Fax: (518) 474-9842

Email: secretary@dps.ny.gov

Public Affairs Office

James Denn

Public Information Officer
New York State Public Service
Commission

Empire State Plaza

Agency Building 3

Albany, NY 12223-1350
Phone: (518) 474-7080

Fax: (518) 474-0421

Email: james.denn@dps.ny.gov

Consumer Complaints
Office of Consumer Services
New York State Public Service
Commission

Empire State Plaza

Agency Building 3

Albany, NY 12223-1350
Phone: 1-800-342-3377

Frontier Communications — 1-800-921-8101

To Report Damaged Pole, Downed Wire/Cable, Hazardous

1-877-486-5667

Conditions

Customer Service 1-800-921-8101
Report https://frontier.com/helpcenter/categories/internet/troubleshooting/service-
Outage: status

Verizon — 1-800-837-4966

Customer Service

https://www.verizon.com/support/residential/contact-us/contactuslanding.htm
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Cablevision/Altice — 1-866-950-3278

**Please include the following information:
Customer Name, Complete Address, Contact Number and Brief Summary of Service Issue**

Customer Service 1-866-950-3278
Send Tweet to @Optimumhelp
Message Optimum at optimum.net/chat
Report Outage https://business.optimum.net/support/outage

John Dullaghan, Director of Government Affairs John.Dullaghan@AlticeUSA.com

Central Hudson - 845-452-2700

Customer Service https://www.cenhud.com/customer-service/contact-us/

E-mail Contact Customer inquires can be sent here: CSRO@cenhud.com

Report Street Light Out https://www.cenhud.com/outages/streetlight-out/

Report Power Outage https://www.cenhud.com/outages/report-outage-or-check-status/
Submit Meter Reading https://www.cenhud.com/en/forms/meter-reading/

Assistance Programs https://www.cenhud.com/en/account-resources/assistance-programs/

New York State Electric & Gas (NYSEG) - 1-800-572-1111

Customer Service custserv@nyseg.com

Report Power Outage https://ebizl.nyseq.com/cusweb/outagenotification.aspx

Dutchess County HEAP

Department of Social Services
Dutchess County Department of Social Services
60 Market Street, Poughkeepsie, NY 12601
Phone: (845) 486-3000 Fax: (845) 486-3232
Days Open: Monday - Friday

Alternate Certifiers Alternate Certifiers

Dutchess County Office for the Aging Dutchess County Community Action

114 Delafield St, Poughkeepsie, NY 12601 84 Cannon Street, Poughkeepsie, NY 12601
Phone: (845) 486-2553 Open: Monday - Friday Phone: (845) 452-5104 Open: Monday - Friday

After Hours Emergency Contact
Dutchess County Community Action
Phone: (845) 437-0050 Open: Monday - Friday

Dial Before You Dig - 811

811 is the national call-before-you-dig phone number. Anyone who plans to dig should call 811 or go to
their state 811 center’'s website a few business days before digging to request that the approximate
location of buried utilities be marked with paint or flags so that you don’t unintentionally dig into an
underground utility line.

811 protects you and your community! Hitting a buried line while digging can disrupt utility service, cost
money to repair, or cause serious injury or death. Always contact your 811 center, wait the required time
for utilities to respond to your request, and ensure that all utilities have responded to your request before
putting a shovel in the ground.

What is 8117 https://call811.com/Before-You-Dig

Contact Information and Request Forms https://call811.com/811-In-Your-State/Map/State/New-York
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New York State Department of Transportation — 845-878-6361

NYSDOT - Dutchess (South) - 106 Ludingtonville Road, Holmes, NY 12531

845-878-6361

Transportation Services and Road Conditions throughout New York State 511
Report potholes on the state's highway systems 1-800-POTHOLE (768-4653)
Traffic and Transit Information https://www.511ny.org/

Dutchess County Public Works — 845-486-2085

Public Works - 626 Dutchess Turnpike, Poughkeepsie NY 12603

845-486-2085

E-mail Contact DPWAdmin@DutchessNY.gov

https://www.dutchessny.gov/Departments/Public-

Report of Complaint or Inquiry Works/Docs/Public Works Complaint Inquiry Report.pdf

Dutchess County Parks - 845-298-4600

Parks Department - 85 Sheafe Road, Wappingers Falls NY 12590

845-298-4600

Empire State Trail - Maybrook Extension William R. Steinhaus Dutchess Rail Trail

Department of Behavioral & Community Health - 845-486-3400

Customer Service 845-486-3400

Contact E-mail healthinfo@dutchessny.gov

Department of Environmental Conservation - 845-256-3000

Customer Service — Region 3 845-256-3000
Contact Information — Region 3 https://www.dec.ny.gov/about/558.html#region3
Contact E-mail contact@dec.ny.gov

United State Postal Service

Customer Service

1-800-275-8777

Hopewell Junction

845-223-3048

Stormville

845-226-2627

Royal Carting - 845-896-6000

Customer Service

845-896-6000

E-mail Contact

contactus@royalcarting.com
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